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Inguzanyo & Ibyakusanyijwe 

 

 
INTEGO: 
Gusobanura neza uburyo bwo gutanga fagitire, kwishyura no gukusanya binyuze mu buryo bwashyizweho bwo 
gucunga neza indishyi zishyurwa n'umuntu ku giti cye, hagamijwe kwemeza uburyo buhamye kandi Bubereye bwo 
gukusanya imyenda. 

ITANGAZO RY'INGINGO NGENDERWAHO: 
Itsinda ry'Ikigo cy'ubuzima cya Kaminuza ya Vermont (UVMHN) ni umuryango wita ku barwayi wiyemeje gufata 
abarwayi bose mu buryo bungana, mu cyubahiro no kubaha utitaye ku nyungu z'ubwishingizi bw'ubuzima 
bw'umurwayi cyangwa umutungo w'amafaranga. UVMHN yashyizeho ubutumwa bukomeye bwo guhaza ibyifuzo 
by'ubuvuzi by'abaturage ikorera. Ingingo ngenderwaho yo gukusanya neza ni ikintu cy'ingenzi kandi cy'ibanze kigize 
ubutumwa. Bityo, UVMHN izakomeza ingingo ngenderwaho yo kumenyesha umurwayi inshingano z'amafaranga 
mbere, icyarimwe na/cyangwa mu gihe cy'igikorwa cyo gutanga fagitire, yiteze ko yishyurwa mu gihe cyo gutanga 
serivisi na/cyangwa igihe cyo gutanga fagitire ya mbere. Abaturage bahabwa serivisi baba bitezweho kwishyura 
serivisi na/cyangwa gushaka ubundi buryo bwo gukemura ibibazo bushobora kuba bukubiyemo ubwishingizi 
bw'ubuzima, gahunda yemewe yo kwishyura na/cyangwa niba bujuje ibisabwa muri gahunda y'ubufasha 
bw'amafaranga. Iyo imihati yose yo kubona amafaranga y'umurwayi cyangwa inkunga y'amafaranga y'ingoboka 
imaze kurangira, konti zizajya zoherezwa ku kigo cya gatatu gishinzwe gukusanya amafaranga mu mpera z'igihe cyo 
gutanga fagitire. Itsinda ry'Ikigo cy'ubuzima cya Kaminuza ya Vermont ntigikora ibikorwa bidasanzwe byo 
gukusanya amafaranga kandi ikore ibishoboka byose kugira ngo rimenyeshe, ryigishe kandi rishishikarize abarwayi 
gusaba ubufasha bw'amafaranga mu gihe hari ibibazo bikomeye. Itsinda ry'Ikigo cy'ubuzima cya Kaminuza ya 
Vermont ntabwo rivangura rishingiye ku moko, ibara ry'uruhu, igitsina, imyumvire igaragara mu mibonano 
mpuzabitsina, imiterere y'ibitsina cyangwa imvugo, inkomoko, aho wavukiye, imiterere ya Sida (IHV), inkomoko 
y'igihugu, imiterere y'abimukira, idini, imibereho y'urugo, n'imyaka, ururimi, imiterere y'ubukungu, ubumuga 
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bw'umubiri cyangwa bwo mu mutwe, imiterere y'abakukuruke mu gisirikare cyangwa inshingano yo gukora mu 
gisirikare. 
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UKO BIKORWA: 
1. UVMHN izajya iha abarwayi badafite ubwishingizi n'abishyuza ubwabo amafaranga y'ubwishingizi 

mbere y'uko serivisi ziteganyijwe zitangira, nk'uko biteganywa n'amategeko n'amabwiriza 
akurikizwa. 

2. UVMHN izashyikiriza abashinzwe ubwishingizi ibirego kandi izakorana na bo mu rwego rwo koroshya 
uburyo bwo kubikemura ku gihe. Umurwayi afite inshingano zo kubahiriza ibisabwa byose bijyanye no 
gutanga uruhushya mbere y'igihe, kwemeza mbere y'igihe, kohereza, n'ibindi bintu bisabwa mu ngingo 
ngenderwaho ye. Ingingo ngenderwaho y'ubwishingizi bw'umurwayi ni amasezerano hagati y'umurwayi 
n'ikigo cy'ubwishingizi; ntabwo ari amasezerano hagati ya UVMHN n'ikigo cy'ubwishingizi. 

3. Icyiciro cy'abatanga garanti kigena uwaba afite inshingano z'imari ku migabane yo kwishyura ku giti 
cyawe. Abantu bakuru bafite inshingano yo kwiyitaho no kwita ku bana babo batarageza ku myaka 
y'ubukure. Mu gihe cy'abashyingiranywe, umurwayi ni we ubazwa amafaranga y'ubwishingizi bwa 
nyuma hatitawe ku muntu ufite ingingo ngenderwaho y'ubwisungane. 

4. Umwishingizi azajya yishyurwa buri kwezi (ukwezi kw'iminsi 28) ku mafaranga yose y'ibirarane 
by'ubwishingizi byemejwe ko ari inshingano ze. Ibyangombwa vy'inyandiko bizoherezwa nyuma y'uko 
ibigo by'ubwishingizi byafashe ingamba ku birego by'indishyi kandi/cyangwa nta gisubizo cyakiriwe. Mu 
gihe umurwayi adafite ubwishingizi, inyandiko izakorwa hashingiwe ku itariki ishyingano z'umurwayi 
zashizwe ku kwiyishyurira ku giti cye. Amafaranga yose agomba kwishyurwa mu gihe cyo gutanga 
serivisi no/cyangwa mu gihe kitarenze itariki ntarengwa yo kwishyura ku nyandiko y'urupapuro 
rw'ibanze rwa fagitire. 

5. Umwishingizi azahabwa inyandiko esheshatu muri rusange mu gihe cy'iminsi 180. Abarwayi bazajya 
bahabwa inyandiko y'inyemezabwishyu imwe ihuriweho y'ibitaro n'abaganga. Iyi gahunda y'iminsi 180 
yo kwishyura izakorwa mu nzego zose z'ubucuruzi. Inyandiko zose zerekana ko hari ubufasha 
bw'amafaranga; nimero za terefoni zo guhamagara Umukozi Ushinzwe Abakiliya (CS Rep) na zo 
zirimo. 

6. Ni inshingano z'umurwayi/Umwishingizi kumenyesha ikigo ibijyanye n'impinduka izo ari zo zose ku 
aderesi y'aho yishyurwa cyangwa ku nomero ya telefoni. Impinduka kuri aderesi zitegerezwa kuronkwa 
zivuye ku umurwayi, uwatanze inyandiko y'inyemezabwishyu cyangwa USPS, igipimo cyo kwishyura 
ubwacyo cyongera gushyirwaho kugira ngo itangire kwishyura mu gihe cy'iminsi 180. Niba posita 
yasubijwe yakiriwe, konti izoherezwa ikigo cy'ikusanyirizo kugirango ibure ikurikirana no gukurikirana. 

7. Iyo atakwishura amafaranga kwakiriwe, hashobora kugeragezwa kuvugana n'umurwayi nyuma y'iminsi 
45 y'inyandiko y'inyemezabwishyu y'ibanze yoherejwe mu iposita kugira ngo yishyurwe, hashyirweho 
gahunda yo kwishyura cyangwa hatangwe ubufasha bw'amafaranga ku murwayi. Niba tudashoboye 
kuvugana n'umurwayi, hashobora gukurikiraho gukurikirana mu guhamagara hakoreshejwe intoki 
cyangwa hakoreshejwe ubutumwa bw'ikoranabuhanga mu gihe cy'iminsi 180 yo kwishyura fagitire. 
Ubutumwa bw'inyongera bwo kwongera ukwihutirwa cyane buzagaragara ku magambo yose 
ashishikariza umurwayi kuvugana n'urwego rw'Abafasha Abakiliya. 

8. Abarwayi/Abishyingizi badashobora kwishyura amafaranga yose bashobora guhabwa gahunda y'ingengo 
y'imari. Gahunda z'ingengo y'imari zitangwa na UVMHN. Iyo umurwayi yemeye kwinjira muri gahunda 
y'ingengo y'imari, aba yiteze ko azishyurwa ku gihe kandi mu buryo buhoraho. Gahunda z'ingengo 
y'imari zishobora gutangwa kugeza ku mezi 36 bitewe n'ibaruramari rya konti yose. Mu gihe umurwayi 
asabye igihe kirekire, ubuyobozi bufite uburenganzira bwo kongera igihe kugeza ku mezi 48. 
Abarwayi/Abishyingizi bemerewe kubona inkunga y'amafaranga bashobora guhabwa ingengo y'imari 
iciriritse ifite igihe kirekire cyo kwishyura hakurikijwe amategeko akorereshwa ya Vermont na New 
York. 
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9. Abarwayi/Abishyingizi badashobora kwishyura amafaranga yose cyangwa binyuze muri gahunda 
y'ingengo y'imari bagomba kumenyeshwa no kugirwa inama kuri Gahunda y'Ubufasha bw'Amafaranga. 
Abahagarariye serivisi z'abakiliya 
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bazajya bigisha abarwayi kandi babatere inkunga yo gusaba ubufasha. Abarwayi bashobora kugezwa ku 
rubuga rwa interineti rw'umufatanyabikorwa cyangwa urw'ikigo cya UVMHN kugira ngo babone uburyo 
bwo gusohora inyandiko yo gusaba inkunga kuri interineti. Abahagarariye serivisi z'abakiliya bazajya 
boherereza umurwayi/abishyingizi ubusabe bwe. Mu gihe ubusabe bwoherejwe ku murwayi, konti zisaza 
zizagabanywa ukwezi kumwe kugirango umurwayi abone umwanya wo kuzuza no gusubiza ubusabe. 

10. Inyandiko zikubiyemo serivisi zose zatanzwe ku murwayi aho inshyingano y'umurwayi igumaho. 
N'ubwo bishyirwa muri fagitire y'ingengo y'imari rusange buri kwezi, gusaza kw'ibiganiro byihariye 
k'umuntu bibaho mu buryo bwigenga ku zindi serivisi. Buri mukiriya agomba guhabwa nibura iminsi 180 
yo gutanga fagitira guhera ku itariki y'ibaruramari ry'umushahara mbere yo kohereza ikigo cyo 
gukusanya. 

11. Mu gihe cyo gutanga inyandiko za fagitire z'inyemezabwishyu, gukurikirana mu guhamagara kuri 
terefoni no kohereza mu iposita ubusabe bw'ubufasha bw'amafaranga binaniwe no kuvamo 
kurihirwa (kandi 
hashize nibura iminsi 180), konti ishaje yoherezwa ku kigo cy'ikigo cya gatatu gishinzwe gukusanya 
amafaranga kugira ngo habe gukurikirana. 

12. Ubusabe by'ubufasha bw'amafaranga bwemejwe bushobora gutuma konti zikurwa mu kigo cya 
gatatu igihe icyo ari cyo cyose mu gihe cyo gukusanya amafaranga. 

13. UVMHN ntigikora ibikorwa bidasanzwe byo gukusanya amafaranga, harimo: kugurisha umwenda 
w'umuntu ku muntu wa gatatu, gutangariza amakuru mabi ibigo by'ubugenzuzi bw'imari cyangwa 
ibigo by'imari, gusubika cyangwa kwanga kwishyura cyangwa gusaba kwishyura mbere yo gutanga 
ubuvuzi bukenewe kubera ko umuntu atishyuye fagitire imwe cyangwa nyinshi z'ubuvuzi bwatanzwe 
mbere y'uko bwishyurwa muri gahunda y'ubufasha bw'amafaranga, n'ibikorwa bisaba inzira 
y'amategeko cyangwa y'ubucamanza. UVMHN ishobora gutanga ingwate ku nyungu z'urubanza 
cyangwa ku bwumvikane ku muntu bitewe n'imvune y'umuntu UVMHN yitaho, urugero 
nk'impanuka y'imodoka. 

14. Abakozi ba UVMHN bazajya bubahiriza amategeko n'amabwiriza yose yo mu karere, leta n'ayo mu 
rwego rw'igihugu arebana n'inguzanyo no gukusanya amafaranga. Itegeko Rigenga Imikorere Iboneye yo 
Gukusanya Amadeni ni cyo kigereranyo gikoreshwa muri iki gihe. 

GAHUNDA YO KUGENZURA: 
Igenzura ry'ibipimo by'ibaruramari bya konti; sisitemu ikora ibikorwa bishingiye ku ikoreshwa rya 
kontiry'ibaruramari rishaje; igenzura rya buri gihe ry'amakuru y'ibikorwa byo guhanahana amafaranga, guhindura 
inyandiko y'inyemezabwishyu, no guhuza konti z'ibaruramari bizasozwa n'Ubuyobozi cyangwa uhagarariye Serivisi 
z'Abakiriya yashyizweho. 

INGINGO NGENDERWAHO BIJANYE: 
UVMHN_CUST 7 Gahunda yo Gutanga Inyandiko y'inyemezabwishyu (UVMHN_CUST 7 Self-Pay Statement Process) 

IBIKUBIYEMO: 
Pub. L. 95–109 IRC 
§ 501®(4) IRC § 
501®(5) IRC § 
501®(6) 
Vermont Act No. 119 (H.287) 
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NY PHL § 2807-k 
45 C.F.R. Part 149 
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Imikono yo Kwemeza 
 

Ibisobanuro by'Intambwe Uwemeje Itariki 
 
 

Aho Bikoreshwa 
 

Alice Hyde, Home Health and Hospice, Porter Medical Center, UVM Health Network, University of Vermont 
Medical Center 

 

Amahame 
 

Nta mahame ajyanye n'iyi nyandiko 
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