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View Diagnostic Images from Epic 
Diagnostic images from Radiology and Cardiology are viewble from Epic and EpicCare Link through an 

external application called eUnity.   Diagnostic images will be available at time of image capture and prior 

to interpreation. There are several ways to access diagnostic images within Epic, EpicCare Link, or Epic’s 

Mobile applications. Outlined below are ways to access diagnostic images from the various areas of Epic. 

Access Images via Chart Review 
• Open the Study Images report within Chart Review on the Imaging tab.  

• Click on the hyperlink within the image report to launch eUnity to view the image.  

o eUnity will open in a new window which may take time, avoid clicking multiple times. 

 
View in Epic. 
 

 
 View in EpicCare Link 
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Access Images via In Basket 
• Open the Result message in the in basket. 

• Click the link under Study Images to launch eUnity in a separate window to view images. 

 
 

Access Images via Epic Mobile Apps 
• Within the Epic Mobile application, such as Haiku or Canto, images can also be viewed via a 

Results message in the in basket or by accessing the patient’s chart via the schedule.  

• Click Show images within the Study Images section of the report to access images in eUnity. 
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eUnity Navigation & Support 
 

 

1. Hover over icons within eUnity to learn about their utility.  

2. Click the three line icons to open the menu, click Help to review further information within 

eUnity. 

• Review further information on the eUnity navigation guide for details of this application. 

• For any questions, please contact the IT Support Center at your local hospital: 

o Alice Hyde Medical Center - IT Help Desk (518) 481-2272 

o Central Vermont Medical Center - IT Help Desk (802) 371-4176  

o Champlain Valley Physicians Hospital - ISS Help Desk (518) 562-7444  

o Elizabethtown Community Hospital - IT Help Desk (518) 481-2272 

o Porter Medical Center - IT Help Desk (802) 382-3457  

o UVM Medical Center - IT Support Center (802) 847-1414 

https://fahc.sharepoint.com/:b:/r/teams/EpicContent/TrainingDocs/eUnity%20Tools.pdf?csf=1&web=1&e=B65j2f

