THE

University of Vermont
HEALTH NETWORK

Epic Tip Sheet EpicCare Link Users

EpicCare Link New User Login

This tip sheet outlines the process of activating your EpicCare Link account and choosing the method of
authentication for a single-use passcode.

How to Login

There are different browser requirements for web applications. EpicCare Link Community users will use
one of the following browsers to access EpicCare Link:

Google Chrome version 118 or later.
Microsoft Edge version 118 or later.
Mozilla Firefox version 115 or later.

Safari version 17 or later.

1. Open your web browser and enter the EpicCare Link URL: https://epiccarelink.uvmhealth.org

2. If you do not already have a password, contact your Site Administrator to set your initial password.
If you still need further assistance, contact the Support Center:
EpicCarelinksupport@uvmbhealth.org.

3. Enter the user ID you received from the EpicCare Link confirmation email and your newly set
password from the Site Administrator.

4. The user will be prompted at login to create a new password of their choosing.

5. Enter your single-use passcode (Instructions below how to set this up).

Set up an Authentication Method

When logging in for the first time with your username and password, you will be prompted to choose
the method of receiving single-use passcodes. This is extra security to ensure you are the only person
who can log in to your account.

Extra Security Required

In order to access EpicCare Link, you will need to set up additional
security. Choose a method to receive a code that you need to enter when
you log in.

Choose Your Authentication Method

Mobile
App Email
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You have the option to receive the passcode one of two ways. You can choose to reset your
authentication choice at any time if you decide to change it.

EpicCare Link Users

1. Email: you will be prompted to enter a passcode sent to your email. This will be how you

authenticate at each login.

Enter Your Passcode

Use the code sent to your email address no...@epic.com.

O Remember me @
,7 ance

Having trouble?

3-send the code or reset additional authentication

2. Mobile App: allows you to authenticate from your phone.

a.

C.

d.
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Download an authentication app on your mobile device. Common choices include Google

Authenticator and Authy.

Scan the QR code as shown below to set up authentication on your mobile device. You will

be prompted to open the code in your newly downloaded app.

AR

Set Up Mobile App
Authentication

Scan the QR code below to set up authentication on your mobile device.
Popular applications include Google Authenticator and Authy.

Can't scan? Enter the following code manually:

2CYJFXGNWYNQSS36PIPUNWLHOXCHGFDK

4= Back = Next

Click Next.

Enter the generated code in the Security Code field.
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Confirm Authentication

w

Enter the code generated by the application.

Security Code

4= Back = Verify

e. Proceed to the Record Reset section.

Record your Reset Code

When the authentication method is setup, the system gives you a reset code to use if you need to
change how you receive passcodes (e.g. if you get a new smartphone, you can use the reset code to set
up your new phone to receive passcodes).

A new passcode is sent to you each time you log in. Enter this code to complete the login process.
Unlike passcodes, the reset code appears only once after you set up your authentication method.

%Record This Reset Code

Your account is now set up with extra security. If you lose access to your
chosen authentication method, you need to enter the following reset code
or contact your system administrator to perform this setup again.

Write down this reset code and keep it safe and private. Use this reset
code only if you need to change how you receive passcodes.

Your Reset Code

5L8TCZQG

[ | wrote down the reset code

April 29, 2025 This material contains confidential and copyrighted information of Epic System Corporation. Page 3 0f4



Epic Tip Sheet

THE

Universityof Vermont

HE

ALTH NETWORK

Reset Your Authentication Method

EpicCare Link Users

When you need to reset your authentication method, you can do so through the EpicCare Link portal.

1. Click Menu.

2. Select Settings.

Home
In Basket
Patient List

My Reports

Referral Search

Patient
SnapShot
Chart Review
Care Everywhers

Results Review

Upcoming Appts - My Patients

Flowsheets
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Secure

3. Select Reset Additional Authentication.

rUser Settings

Change Password

Set Default Page

patient.

Change the password that you use to log in.
Chaoose the page that appears by default when you log in or select a

Reset Additional Authentication
3
Set up a new way to get passcodes.

My Demographics
Update your demegraphics.
Notification Preferences

Choose which In Basket message types you would like to receive real-time
notifications for,

Event Settings

r Event Monitor Settings

Manage your Event Monitor settings.

rAbout

Copyright

View additional copyrights and legal notices.

Session Information Report
This report displays information useful for technical troubleshooting.

4. Enter the code generated by your authenticator if you have the app. Use the code emailed to you if
you authenticate using email.

Use the code sent to your email address: Ep.. @uvmhealth.org

Passcode: [|

ON

"M Re-send Fo Reset X Cancel

5. You will be prompted to set up a new Authentication Method. Refer to the Email or Mobile App
sections for further direction.

NOTE: If you cannot access your account, reach out to your Site Administrator. They can reset your
authentication method.
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