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EpicCare Link In Basket Radiology Imaging Requests 

This tip sheet outlines the process of submitting a Radiology Imaging request in EpicCare Link to a 
UVMHN Provider. The request pathway is termed CRM within EpicCare Link which will allow the third-
party app, Nuance Powershare, to provide the ability to view, copy and share images for users with In 
Basket privileges in EpicCare Link.  

 

Submit a CRM Request 

1. From the Epic Toolbar, select In Basket. 

2. Click the drop-down arrow next to New Msg and select Miscellaneous Requests. 

 

3. Select EpicCare Link Imaging Request Form in the Topic field.  

• Notice the additional required fields that cascade for the New Customer Service Request.  

4. Choose the associated site from the list of options.  

5. Complete all required hard stops  in the remainder of the request.  

• There is an option to add additional modalities and body parts as needed in the Image Request 
Form section.  

6. Click Accept.   
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For EpicCare Link Providers Only 

EpicCare Link Support Staff (RNs, Medical Assistants, etc.) can submit an Imaging Request form on behalf 
of the providers, but they do not have access to the Submitted CRM button in the ECL toolbar to review 
previously submitted requests. This is a functionality that only the Providers will have access to.  

1. To review submitted requests, click Submitted CRM in the toolbar.  

 

2. Search the request via the Search fields on the left sidebar or by scrolling through the CRM list in the 

center screen. 
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3. To see specific request details, select Open CRM in the top-left corner, or single-click the request row. 
This will open the report at the bottom of the screen.  

 

4. Once the imaging request has been reviewed by a member of the Radiology support team, a 
communication will be sent back to the requesting EpicCare Link user’s In Basket. Nuance Powershare 

will additionally send an email to the provider with instructions on setting up an account and how to 
access the images.  

 


