
EPIC CARE LINK ADD USER WORKFLOW 1

Site Administrator 
request access via 

EpicCare Link Manage 
My Group. 

Submit 2 required forms:
 

-User agreement
-Privacy training pdf 

(with signature)

UVMHN EpicCare Link 
Operations team reviews 

request

*48-hour turnaround

Upon UVMHN approval, 
EpicCare Link account is 

activated

*7-day turnaround

New user will be notified  
via email when account 

is ready.

*3-day turnaround
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